
How did you feel about 
our service?

ABN:  67 796 715 775
Suite 5/1140 Albany Hwy Bentley WA 6102
PO Box 20 Bentley WA 6982 
Ph: (08) 9478 9500 Fax: (08) 9451 5480
Email: enquiries@therapyfocus.org.au 
www.therapyfocus.org.au

Thank you for your feedback.

Please seal this feedback form and post to 
the Reply Paid address overleaf.



Therapy Focus Feedback form
If you would like a personal reply, please fill in your 
contact details below.

Your Name______________________________

Client name_____________________________

Your address____________________________

Phone__________________________________

Email___________________________________

Please tick the box which best explains who you 
are:

Teacher 	 	 Carer		  	

Client 		  	 Relative 	 

Contractor	 	 Other		  

What type of feedback would you like to give?

Compliment	       Complaint 	        

Opportunity for improvement		                              

Please provide details of your feedback on the 
page overleaf.

If you require any assistance, have any questions, 
or would like to track the progress of your 
feedback, please contact our Quality Coordinator 
by phone (08) 9478 9500 or via email at 		
feedback@therapyfocus.org.au. 

Our internal process for handling feedback can  be 
found in the feedback section of our website or can 
be sent to you upon request.

At Therapy Focus we aim to provide 
the best possible service. 
Please make a suggestion, compliment or 
complaint about our service to help us continuously 
improve.

How do I provide feedback?
There are three ways you can provide feedback to 
Therapy Focus:

1.	 You can provide feedback directly to the 
appropriate staff member or their manager in 
writing, in person or over the phone.

2.	 You can provide feedback online at  
www.therapyfocus.org.au.

3.	 You can complete this feedback form and 
pass it directly to the appropriate staff member, 
their manager or our reception. Alternatively, 
you can mail your completed form by sealing 
the ends and posting it free of charge to the 
address overleaf.

What happens next?
Once we receive your feedback, we will address 
your comments and if appropriate, take action 
as soon as possible. If you provide us with your 
name and contact phone number, someone will 
contact you within one business day of receipt 
to acknowledge your feeback and, if you wish, 
discuss your comments further.

Our focus is you Your comments
Attach additional pages if necessary.
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We welcome any information, 
comments or suggestions you may 
have.


